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Abstract: 


This study aims to identify the reality of building the competitiveness of small and 
medium enterprises as a model for the most important economic sectors in Algeria (from the 
viewpoint of the respondents), and to achieve the objectives of the study, the researcher 
formulated the following hypotheses: 

The first hypothesis: There are statistically significant differences in ( a <0.05) between 
the views of staff about the the abstract level ( reality of building the competitiveness of small 
and medium enterprises - a model for industrial enterprises outside the oil sector - due to the 
working years of experience. 

The second hypothesis: There are significant differences in the abstract (a < 0.05) 
between the views of staff about the reality of level ( building the competitiveness of small and 
medium enterprises - a model for industrial enterprises outside the oil sector - due to the factor 
level of science. 

Third hypothesis: There are significant differences in the abstract level (a < 0.05) between 
the views of staff about the reality of building the competitiveness of small and medium 
enterprises - a model for industrial enterprises outside the oil sector - due to the factor-level 
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The study reviewed the theoretical framework and previous studies related to the 
problem of the study, based on analytical descriptive method to describe the competitive and 
reality in the lifting of the Algerian economy, study was carried out on one of the most 
important economic sectors of Algeria (SMEs) as a community to discuss and to achieve the 
objectives of the study was to resort to identify a tool to collect data and information from 
members of the researched sample, were distributed (20) questionnaire was Astiedh all, was 
the number that were analyzed (19) to identify and represent (95%) of the total questionnaires 
distributed. 


The research was to analyze the data and test hypotheses program Statistical Package for 
Social Sciences (SPSS), using statistical methods (percentage, mean, standard deviation, the 
relative importance, analysis of variance, ... etc.) that serve the search results. 


The study found a set of results was mainly: 
1. That the overall average for the views of respondents about the reality of building the 
competitiveness of small and medium enterprises as a model for industrial enterprises outside 
the oil sector was very high. 


2. The study found that there are no differences of statistical significance (a < 0.05) between 
the views of staff about the in the abstract level ( reality of building the competitiveness of 
small and medium enterprises - a model for industrial enterprises outside the oil sector - due to 
(years of experience, the scientific level, functional level ). 


The study recommends the need to adopt the study sample researched new political work 
on the expansion of the active role by the Directorate-state for small and medium enterprises to 
increase the ability of institutions to compete, and by closer to government calling for a policy 
of increasing the competitiveness and the allocation of adequate support financially and 
technically and Adrar, and to ensure to instill an organizational culture within the Algerian 
economy, flexible support policy of building competitiveness. 


Key words: competitiveness, competitiveness, small and medium enterprises in the state. 
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16 Mes gale debs Yogi galt] Las y ay et 
Ce Bales Ula ay Aan pale pe Gilatin "Lesh Glass 4S pe) Gp gull Ayeen Gi je 
17 Me ass Cid Le 9S gt g Let 5S sh Lelio Vy Dawtneall (ol) ital 
poe GLalled J GULLE GG Ga JeeVL Glas) gf Gl) bull Sq Lat 48 La le Gling 
Sl ad gf Aut (I) dale Joli dules DUA ye Cotas laff ULLES Shei a g Sy jl) dey yes Las gale 
ASL JE ie aiy Gf B yy eal Gal pled GDA! Aylee aie LGTY) agile ly edad 
' adullsil) 6 
AB le NS AMS: 4 5 Gy Leif’ y Aueddie CaS Glardtl gf Glatiall cl) Ged Y ay 
HAN Goin Sars Voge tle Gin y Gyull Aba GLerally aball db Gye deay Les Le sill 
Ce a ig fine Gals gh ola) battle AIS Gas DR Gye (Sal Greed ¢ 4 pil 5 jell Ge EI sil 
Sar £1 sl oda Cy daly Ss Ay oY y A sheds) Slaaill Gyo Uh cs gine Gulag} cGy gull clas 
18 AMSG) (gb Sail Gye WLI Agua ol Ge Aaa gall Sa 3 jue Gy ol 
Litle ea g AY (eyed 2 cles JS clgiy Led Alas GIDL pula! ode Gi 
BO old Apdll GA Gey Apples Ain Ga dae gall dite Glo Laila dy cdgudliill 5 all Gyo 
wigaall bays ybainy cA hiiwall (yo ily yotds Ayudlil 


Byte Shs a pall Ly ale (gts 4d pre cd Gill Ge daery Aud pall ode Gedy Lad Lil 
4 al pall al) Anal GG) gus) (2 Le Anal GI pad oly le LS ad ea gl (4 Adan gill , 
cde cls Lal 5 5g et Cpe Ud Le) Le ales AG Cle alice YL All) GI pall Gud (I) 
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—) i) dg pall J pA By Fl g Ua oy Hela) Sls pall Rendle! Glrest ey ASL | gm eat lt gh hall 


hed yy Bie ela 


UgiSudy Cisla) ald 2s pyleall 8b Lal «(0 sal 


ASL lal all: 2) 3 
Chupa) gtit Foy) acs 8 Slacy) ciliala p94 yg aly dud GIjo! ac Aus 1 
(2006) <3_jsruall 


Gola sy gly) le bail 8 geval Glu gall CLUS) 8 yg tn Geta gi (cl) Ausl_pall Caag’ 

8 Sal) a lec) Gliale abi soa slaaY! 33 pb ye cll le sacluall Lp ol sisal 

ABS 5 das pall gall 4 5 yeeall Glau gall alin eae gs cs bai Ub! Aut pall ode Cul gli 
CNY Gy ADIL srs apat (ol} Adah cleigal 5 All Glyrgill alise (I) 3 phil as lac Lay) 
ome Jc! Glial 1 ily awplie Quy Coslall Lay) ab cd peel Gla gall g Aap yell Gb ll 8 
Sec) Sliala Lali) 8 il jell Asati elect sil clgdlaal clgsles GDA 

Byte Nh a gall ea (8 lec! Glicolad agall 5 gall Gast Col} Aud pall oda cilia gi 
Acid) Glos gall ald Lgaad ig sive ad ALES Aicla Gb GA! 


Ada gall g Byun N Cn n'gall of) gd Jape) Ciba gle Ces dl y pense ofl Als 2 
‘( 2006) 
LSS Alas giall y 3 peeall Shr gall clal 8 jyeill duel gle Ca pill 1) dal all Gags 

asl gall pie Kee ayaa DIA Go cudliill ab gall ja jig G sitll Gade GI Spee gll Cac sul 
. jacill Ana ygall ASIA Chel gall y Asc gute gall 

Chin say «og pall Lay gt y Aba gi ally & peel GLa gall a sede (cl) Aust jall oda G yb 
LS y Aadlaill ja je ISG y e1Y le Lei pads Alas galls 8 peel Gls gall lal o jaeill 
Adlsiwall Soil) eg pts idle ls! A 


Kalaaa all 3 JY «jell elds Lua lies ISR Flay! gle Baill ja jed ccublell Lan 
Awd I jree Ags gaill jay dude Jars Aba siall 9 8 pruall ile 4 piall 
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CR Day pl Sg 5 By Ft GLB he olive)! Ch fa Aadledl Shere ew y Lad! J gm art dL gilt alll 


G 


| FER Wrenn. rr cr ir! LEN 5 jell g co SN Sha Gulp «Cdl y ceiguum Aust 43 
2008) 4ysyilspal) cle Linall delell (8 
elis g de 8 pall g ccysbolell Lakavell ah yh Cys ABD Ayer) Cle Ca pail (Au pall ang 

A_fysa) ¢dLiailly awlidall Gye de gone coll GLE) aby Aull haw galls 4b lds Apudls UL) jo 
Asi) LI jelly VabeLall 

Byte NI los gall Ala cc Sal Lal Gul yg 4 gusdlaill Li pall 2 sede Col) Aut pall oda 3 bi 
15 90%) Lay 59.5 Gall ASS rll Sheil Lala! AS pill 8 Pieiall y Alas giall 

ce Sail ae Label | Gl tie Baga Gund 4 is Sal elle Gul) Apeal dul pall Golan , 
Cpdlialls 45 lie Apadlii 5 jue GIS 28 agall Lay 5a le GS g CanIISGl pas 








Ch r'gal) pS Ap ubLiit Gs) pall lis ga Qubalel} ol oly Adletall cilya GLa) s dulai: 4 
IB g paral) FUR @ LS Asc linall Glimrigall Ge Gageiss Lau giall y 5 pgrucll 
Adal sh 8) Gentlaadt (pine gl Guta) 1 4 
pial) aes Qa gil) +» 1 
adel) Guan Adel ol ah aaj ot edgy | [02] Syed 




















E sama) ) Js uuigl 
19 07 12 ea 
%100 %36.8 %H3.2 Ail 



































CAA gavel A asad) aah Je Gy sth 5 Sa) 63) Ani Gy) oAel (02) Jsra!l oe Gas 

cy SN Aad Gyo Gf SLY! dans gy) aad y al pall Ae Ge (%37) GUY) Ani Gah Ger i 

cL! col) Ay il jall sl pall da gig Ap) GYaes Quolidil Ugie Glad Sac ol} Gill Ida is jas 
Sell alle (4 


1 yaal) Guu aajgill » 2 


peed) cue Atal) st 8 a jod cede gs | (03) dye 
Egamall di 50 cy JH ool! 40 dia 40 G4 Ji (1130 Ais 30 ce il a) 
19 03 09 07 daz) 
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Ge : Hag dl Jy Gg BIg Ua oe etal Hn fold Aged ile wy ABUL | Sg at dh Gh gall dell 
Gus) e 


























%100 %15.8 %AT7.4 %36.8 Ausill 
































als 30 Gy ad slecl ¢ sli Aged) dul pall Ase ol fl Ja Gi odbel (03) Saal oe ont 

SH A) 2 yor) Lidl) aguliy ul pall Auge alah cllea) ye (YO47) At Gsfi gg Aid Yo 

sal (BL Sa Bis Gua (gb AB geal Aizell ot 8h tle) Gye (%B7) Ana Ais 30 Ge La lec 
Aud pall dase ph re YOLG (S18 Aas 40) peal 


1 Aga) Gum anjgill «3 
(SR gal) Guan Aiello) ej st eta gy | (04) J gaa 





























E.gamall Caton) cette (git git Sd ‘gall 
19 09 07 03 el 
h 100 h 47.4 h 36.8 h 15.8 Faull 
































Slated dea Que es Aol all die Cee Qi BS) Gl (04) Sorell oe Gut 

Aaa rel Gh Gey |Se aang aad die W tle) G(YO47) agin Ch Sill y (pill) azectal 
44 Soll Ay yall Lea yl gal yuS eleial 1 gi Alaa gially 5 eval Glos gall ¢ Usd 4 ALlall ALY oll 
(Cle wedil itis G8 og gael) Uille eS LEI west GI DE Ge gant Aulus Lents 
ce Bag Abea yy sll Us sie Gye ad Migarall ds | all due sl o(%16) (%37) ols 


“tls 


BSN) Ol gis Gum ani gill 4 
Bp Ca) gies us Liga) ot 8) aad cee gy | (05) J gta 
Egenall | G9 Lb 10 Ge SH gins 10 coe SH ol 7] gis 7 ce SH ol Se | Sl gis Sepa i) | BSN Gl gh 

















19 6 2 1 10 saa) 
h 100 h 31.6 h 10.5 h 5.3 h 52.6 Ail 















































ads lg as 5S cye il bpd agual dul pall die al) Coad Gi (05) Ssaall oe Outi 

Boyd Ci) gas Legal ll Lidl) aguliy A ga oall Aizell abil clea! Gye (%53) cy sig: Cus Adlell dial 

3) ADU A Sid Cs lds BaD y AB ga call Aine! ahah clLeal ye (%B2) Anas GN gis 10 Gs 

ct Shi 10 Gee De Sh gis 5S Gs ag Sk ON gis © I al A all ise 
48 gasall Aizall shal tle! Ge (YL0.5) 9(%5.3) 
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mn )) dy yt gS) Sy Fl gd & she Are binal) Cle fol deenbbil Coleen sew Ny debby aul Std gel fall 








AGB gt Gua ay jgill 5 
ARB gl Quem Adel) a8) ari od ea gs 106] J gal 


Egemall | cage | aud Guy | ale pte] Aad oll 
19 13 04 21 oni 


* 


%100 | %68.4) W211) %lO5 | agai 



























































Ala Gui yo 4d 5 yy stiny Aut pall Ause hpi) Ge (%68) GI (06) saat) DE oe ony 

als BY! clr g'5y dillag — Lgatiig Aus) pall Jao Abas giall y 5 peecall Show gall GY gl Ay poall alas 
gts al Gus ol yxell iUb oll Aes And Gags Aad pall ise ol pal ctlea) Gye (Y21) Anais 
Slo (yi pall SO Ge Gils Aiello a) GUL! Adel G) ie Les Aus pall due I'l YO 


Aah 33 Fas Zaagall 


+ AaB cy) pat» Alas) yall uta (gle Aizal) 8) Glia (hue gl) utail. 2 4 


sAN gail) (gle Aguila Cl jail Aol) Glatt) its ele 
Ayal) cs) alt piluas yy) ula itl gil | [07] J gal 





ci) ay) | 2s oll 
sill 5a) |S _) 
coleall | cypleual 














0.68 3.86 agra ta 
i ait x acadltly hay SUNY ag gd le Zips Ae lg opal he A cits 
7/ 1.084 3.79 eee ene year ie a sone “| 














Q Alolal co) ell “ulstuy| as a 4ulle 44 {Logis ital Ge, hal cies 
2] osi6| 4.00] * ose a i py Aaa sal Steal Sle gyi alti | 
pall le 55 Gals 





























15 








aay pt J gl) SOBs hg UAB © se Acta) Chinn poll Aeblil! tered sew Ig AaB | Sg eal dL gAllt fell 














ats Ck cp cilleaN b alle ig ye wll gS gual ile hdl cal 
8 0.787 3.79 = 03 
Bi gall GUISY y Goel 





























ll 0.911 2.95 Mig dA Gil Sad ed Clay Thal hsecal Ge gk as. |) - 04 
ob Syst ALS) I Vg Cab yaal) Fdars gallo S yeereal) Cle 4 phall | gdb go hha 

e ee seg | Oe Nealls Oly siall 5 8 peeall Gle 5 Sal meee ie 
»Cxeadl ola 



































31) 0.936 3.89 | ish yagst ssc jolted lta) (Vda galls 8 yeuall Oley dal Lyle aud | 06 



























































4 1.17 3.89 ledlall Gar dy Gilead 53 lS) Ub y Aba hall's 8 penal Sle 5 pill Geni] 07 

6 0.764 3.84 fly SM LE) Gilg Lidia ay paall psluclly Alas hall y 3 yeacall Gile y yall igi 08 

10 0.945 3.31 gp NI) SLUR Lag pall GLA cle Cu) ads Ada ghall'g 8 yaresall Cle 5 pital) pact 09 

9 0.713 3.79 | llgicall duuilly Alle ash ge GID LgiLerd agai (cl) Alas giall y @ yeeall Gile y yal) cau 10 

5 0.936 3.89 Ugberd ass 8 3a galls al jill I) Alas giall y 3 pyeacall Gile 5 pall audi 11 
0.958 4.16 [giLerd (ile Gila fide y ol yT al fink: dau shally 8 peuall ile y pluall aig’ 











og pall ls all aus ll 5 985 Cl iall ayoad ALuall bli gl gl (07) dsaall ge Lady 

cb ell Ap ALG a) a al Sg Sg A all Ase oI us GUI and ogeay le Uy Naa, 

(0.958) Les Cal als 4.16) olsatl Lau sll 13 (12) 5 dill Oya GLE! slays AULA 

Che 5 hall Gj We ina y AB geal Aut pall Ase al fh Gla) Gye ASV) As pall Catia Sill, 

as al (02) Shall Legal gel giles (ie Gila jibe yelp} al sinks igh Aba siall s 6 yeuall 

3 peel} Sle 5 pall AD te Jay Les «(0.816) Golee GI pats (4.00) cilsall Lb sie 
Lg gah AbolaN) Sl pupil ALY) de ps 8 Alle Way yo Ada giall , 





Cal atlas (3.89) crikks All Alas Lei Wau gis Ss sluss 8 (1 1)<(07)<(06) Gi aa Ll 

4 goal Au) yall dsc ol gh SLL! Gh cies Iba g «call sill le (0.936) «(1.17)«(0.936) «cs aes 

Leal (adds aleia VL Alaws giall y 8 reall le 5 ptiall | ila go ald Usa GLY) and atlas jreii 

Ligals <agotd azaii (ba gall agel jill 3) 5 pia ae iledlall ard GbE aul Gb Oe 

Ais) Gh le Jay Les (0.734) clare Gil pails (3.84) Apluall Ugly als ill (08) 3_aall 
wLgttls 5 Le) Ay Lgilatial ay pull aabasills sigs Alas gill 3 yeecall Shu gall Gf aS i 45 pa ual 
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ag) Hey dl gS Gy BIg UAB oe ebical H fold Aged ile wy ABUL! Sg at dl Gh gall dell 
ay : 








Rig al gl Sb) ce all GUANA Go «(10)(03)K(01) es all 8b Ca 8) La 

(0.787) «(1.084) (soles Gi pails (3.79) Gea a) Aploiall bebba gd) cs slut Gus 

pos gi Ua sally 5 ypinall Cie y yhall gal Alle Ai yo ony cle yy Las ec sl le (0.713) 

eg Sl Fee Ge Bp fl GUY, LLY Distal y ga Cpe Gull SUE ae Gultiy Ley Ly! 
UgSlgionel Anil dalle audige GI Glad asad aad ia 


Cal pails «(3.31) clo Lely al Cys aStill arc AMLe Gye Gs pists (09 o_yaall LA 
Cle 5 ial I a8 Gye AB ga nall Aut pall Aine al fh GLLa} aSlill aac hey Les (0.945) hes 
CB) gla dag pall LAY) le Ada shall 3 paecall 


gil ls) da gh ye olan Ugo sie Gals jet 28 (05) «(04) 51 aa) Ud 

Asal) ols) Subs) oh Gan 1 5 «(1.073)(0.911) poles Giyailey (2.53) «(2.95) ah eal 

Cj 8 Carne y Aap gh SiN) Lgl Ades giall y 5 ypeeeall Cle 5 plall EDA are le Jai 4h gael 
Lg 52 Ol ples 5 


“ 


Age Sli ll Su) pall atin J ge Aud pall ize ol il cl oT anes Gl sill Say Aullea) divans 

(3.65) gles) ileal Lbs G9) Gus code] Glad Syaall 2 al jude LLL oa 

SB Sad lal Aue aI al Guba! Gar juSl) aalaill le Jay 1405366 )ig sre Gil jails 
Anus] a) _aall 

US © ah es cle tin USI 4p sliil ) all a) yal als Gyo Gas Ls (cle ely 

TAY) Stell (8 dillon) Ades pice ll Qala) Alt: 


AaB co) pa8l) ol ical Gollan) (pduc oll Qulail) @iltd | 08) J gaa 

















cast si gobeal) Gila! ceils!) Ja gi Ayuda Ca Cl yetia | at 

1 0.680 3.86 iigoal 01 

3 0.620 3.12 dual pid dias 02 

2 0.426 3.81 53 yal 03 
0.366 3.65 Kad Cl ysl ita 























jails (3.86) elas Ly sal Sins Lig yall juin (QB) gael pty 
Logi pas) A tes (3.81) lsat) hoy Ab Cus bayall eis ones ab 45 «(0.68)is bes 


17 


og) Hag dl Jy Gg BIg UAB oe Hebel Hn fold Aged ile wy ABUL! Sg at gh Gh gol dell 
Laue) : 


edgy Bhs Jal 


das gl) Gee GO “its ga (3.12) clus Jas 93 Leal elal 44 ro pire 49.426 )os lea 
44 ras 4} yall (ja Ciluu gall alicia! 3) 9 hea ie Jaa 5 6(0.620)s es La} pail , 6g pail 
all ol 4s 








ots lleay) lust Lau ll oh gy Ay ada) laa ytd cee oll uleill ils putty 
Jam ol Git Mi gaudll Qui jall due olf Sub! oJ coity Les «(0.366) soles Cal ail (3.65) 
Ayala I sill oly ally Dye GLY! Gig le nS 


Aca) yal) iby d ls) qld 2 4 
(ANOVA) at aY! opliill alas aladiul lly catia! jo lies BRL Gaal) 0 pda 
ja al pli tals Asa Alas shall s 8 peel) lr gall 8 Gyabelell cl} (8 GUS! agay Ugo 
S Same Aad COIS 13) Gubslictt clo} Qo Agtlaas) ATYa ISSA! a gay aed Gye Ap adlill 
ATYa Gd GLAS aga pre iy Les cence (Sally (0.05) UG sis 2 Go dil (Sig)AYal 
Aus g dal) Ail) aia bla! 6 Asloa! 


1p jill oda Lis) ob Lads 
gl) Agate pat Lis) + j 
CaleLodl elo) Gas (0.05 20) Ay giee (5 giue sic Auiluoa) Ua GIS GDS! an gb Ae al Gai 
Cs agall Gee cdg ai - Abia gialls 8 peel GLa gall 6 ApsdLaill Gl pall ols ally ga 
5 yl SI gis Dalal Ug jad - Cli, yall ¢ Usd ¢ IK Ae nal 
Cs gall eL bd 8 Clelall ol} pd GDEAY) gas sa due vill ode dare SLiBY, 
egal) ai adh 6S pS Sul gis Dalal og jad AM) Ags Cal pail lis ely gn Alou giall s 3 yeu 
eal CIS all (SPSS) (tlesY) gal pall Ql) alias (ANOVA) Gale! Lal) olis) (I 
sll) J gaall § dace go dail 


Bypdll Cl gind La [ANOVA] gata9) Quliill dutad gilts |(09) J gaa 














Sig, pixel} Fagg | chapel) urge | Ayal Glas | Glayall ¢ gene Chul 
0.609 0.923 1.200 14 18.195 Cie gaall oy 
1.220 5 20.520 Cie gapall Jala 
19 38.715 £ gaall 
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e& Hag dl Jyh Gy BIg Ua oe Hebel Hn fold Aged ile wy ABUL! Sg at dl Gh gol dell 


edgy Bhs Jal 


ceil F dais (18.195) aby Ce gencll Gy Giles yall Laur gis G} Gell Sytall megs 
D559 ede coll py qiltill ode 5 <(0.05) Ge aig 9&5 «(0.609) Ar sieall os sina s «(0.923 Jour 
Bo pAl) Gl gis (68 CDA Us jp Aiilina) Ato Gla Gt) 








AWNoe Gs SLAs) a ) i le Gat ally IYI Ape pill God i eilttll dg 

sb A Hal) Gaal lis ail's Ope Gabelall ol} Gu (0.05 20) ays ire (5 sine sic Ayilioa! 

Spx dy yall ¢ Ud ¢ LE Agclicell Ghuugall Ye GA geiS - Abas shally 3 peeall Glue gall 
4a} gle Gait All Abad) Ape pall Ugle ail «(8 pl) Gl gine ale 


ge Cublioll slol gu (0.05 So) dagine cc gis sic Ayiluaa) ANY Gd Gls) oa gt 
Aus linal) Glu gall yc TAgais : Alaus giall 9 5 prucall Clu gall cod ASL Ci) jaa) elas aly 
[5 pdM Gl gis halal og jes Gilby ral) ¢Ubd @ LG 


AHN a pal UA © 

Auda il) Gai 

el) Cas (0.05 >) 44 gine (5 gis e rite Ailios) ANNs GIS GGA) as gf AY A jal 
Ce Gap aS - Aas shally Byte NI CHL gall 8 Audlitll Ch alll clas ally ge cyplelall 
segalell og sisuall clad og jad - Clg yaall ¢ ULE ¢ LS yell GLa gall 


Shae gall pL BE C8 yall ol J Gd GL SRY (gas Sige Aue pill ods Aaue LaR 

o gall) 25 88 c caballo giswall ole cs jai (gill ApadLe) Col pail Lis ally Jpn Aba giall y 5 yee 

asl aS All (SPSS) (sles aati Ql} suYLs (ANOVA) gale! o.lall ols! GI 
sll) S gant) (i date ye Aailti 


gall) og gisuall a (ANOVA) cata! Guliill dutad gilt :| 10] digas 














Sig, pixel} Fagg | che yall urge | Ayal Glas | Gla yall ¢ gene Chall 
0.758 6.676 1.044 14 9.687 Cie gall oy 
1.958 5 6.378 CS gaqall Jl 
19 16.065 £ gall 
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(2) dg lt Sg All GOB Fl GLB ole deal) lie fal dedll Sbresl sy Lad) Sym ait St byl all 


fedig ag Bhs dal 


cel F Aas (9.687) Rede le genall yp Shes pall Las she G} Gilatthaall us gs 
dgeay ede col) ppt ill ode 5 (0.05) Ge x52 985 «(0.758) Ay sinall ¢ suse y (6.676) cel: 
celled (5 sisal § GURY og je Ailes) Aa Gls duis! 








ANY GS GLAS) as 8) a) de Guat Sil Ay SU Ane pall Gand @iltill oda y 

cs Ap Hail Sa) jah lis alls Sse cysbeledl cl} Gf0.05 20) Az sine is gine sic Ayilioa! 

(Spx dy yaad ¢ Ud eK Agel) Glau gall Ye GA geiS - Abas shally @ preall Glu gall 
ras} (cle (ett (ill y ALaull Ape pill Lglae Sal «(, cabell cg sisuall Uelel 


wag dom Crpbelell ely) cas (0.05 Sor) Apgine cs gies sic Ayiliaa) ANY GIs Gliis) ta 95 4] 
Aelia Ghinengall GS GigeiS+ Aba giallg Bpgducal) Chuuspall ob ApauSliil co) pal) oli, 
[, call) (go gimeal) halal oc jai: C8 gael) ¢ Ub’ GUA 


AH ula jal) LGR). & 

Cyleleall cl) cys (0.05 200) Ay gine (5 give vic Autluaa) ANo GIS GLA! an ob Ae A Gal 
Cs ngall ie gay aS - Aba ghally 3 yaad) Ghuugall Qf dydlal Cha oly aly dys 
git ll cg gauall lal cg jad - Clay yall ¢ ULB @ LR Ayo Licall 


Cs so gall FLL 8 Gyalalall olf (8 GDUAY) (sae ga Aue pill ode dare SLGRY 
a 8 cgay Mg giuuell alad cg jad All Ay dla) Gal pall olay ely ga Alas shall y 5 yucll 
ceil (SPSS) (lee sl eel pall Ql) sinh (ANOVA) wale! Gulia ouisl ll ¢ sal 
rgllill yaad) (8 dane ge ails aa) culls 
gla gl og gisuall La [ANOVA] gata) Guliill Jules galt [11] digaal 














Sig, pixel} F 4a | Chay pall bevgie | gyal Glas | Glas pall & gene Cua! 
0.802 1.390 1.487 14 7.899 Ce ganall cy 
0.778 5 15.648 CS geal) Ala 
19 23.547 £ gana 
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(2) dag lt Sg All GOB FI gE oe deal) lie fal Aedll Slr sl sy Lede | Spm ait St yall all 


hed yy Bie Le 


cool) F hats (7.899) ty Sle pagal yy Gila pel ese cf GL Ul pegs 
9m 9 atc il ceili) oa asd g «(0.05) OS Uk ds (0.802) 44 girl (5 gina g (1.390 )caeb 
cit sll (S _gissall os COUR os jx Auiluss) Ata GL 4S) 








ATYa GN GLAS) aa gs) al de Guat Sill, SANG Aye pall Quad i ill olga 

coh Ap ALG) a all clas ally Spm Cyalelall ol} Gu (0.05 20x) Ar sine (5 sine sic Agilias! 

Gjei- Alby yx al) eULE eS Aelia!) Glau gall Ged yeiS - dau shally @ peel) GL pall 
ra} (cle (path (ill y Abaall Aye pall Uglae Dal «(aula sll Us gisuall Uke] 


wag dom Crsbelell ely) as (0.05 S01) Apgine cs gies sic Ayiliaa) ANY Gio Gliis) sta 95 
dy Slices Cl n'gall Ged gels: Abn giall y Bpgducll Cihuusgall (ob Apulia! co) paal) pli, 
(pha ol cs giawall Gualal og jad Gilby yauall ¢ Ub @ LG 


Gs SLAs) aes gi) aah le Gath Silly Acted) Aye pall Gand ji oDhe| ALi) Gyo DLL 

cob Apadlaill GI yall Lis als gm Cyabalell cl} Gs (0.05 21) arsine Us siue aie Ages! ‘Ya 

Si By pall EU eS Agclicell Gas gall ge GA gaiS - bau gall y 8 ppeecll GLuss gall 
cle Kati cAll, Abad) Ape pall Lele Ua « casbe gll Us gical ¢ galell (5 gical cd 8) SO) gia 


143) 


Sg Cybele slo) Gus (0.05 Sor) Angina os give tic Aziluaa) Ate aid Gls) agi Y | 
Asc linal) Shum 'gall Ge Ca geiS+ Abas giall g 5 prec) Chagall 98 Ap udliil} ) pail) o lis aly 
| pba gl (5 giewall ccgalell (5 giswall «5 pdM i) gins ot os jad + ld g yaall ¢ Ud Ld 


‘ dus) all qi: 5 
AQT) Stall cM) Jue gill ob Sestall Ups ald All Agthazell Aud pall le ely 
Fig pall GI yg de Cy panel) GULLY Anbual) Gills shall Gl Cl) caves oll hlaill wails 5 .s8. 1 


ca tide 298 Lie gl siSill Glaptivell Aas ao alilill dyaal Qt) dul all die Gey le dill 
YL) 


21 


OEE) Fa pl Sglll BOB y BIg LB oe Aelia Ola fa Hedlsl Sheet meeKYy SL Som aol Sd gall coal 








SH le Ogig anal) GUY Apbeat) lls gill Gf ol) (cde gl) alah ails Gi gk .2 
sie BEI An age gy cle Aasiill ode ai 5 (3.12) al Cus Al pide GIS Claell clal 4a 20 
Bob tide 4a jee (le Gilly Stil 8 yy pe Ge Aue) aI pil SG pre te duel) Ia) oy 
Beale el ge Sell ctiy ya sleatt ) Sea ddl: galeall Gig, clan cell Jaall 
Ail 4 
SB te yp aed) GUY Apel Glas gill Gol) cde gl) ulaall gilts gb .3 
Joie juS Gi ay ayes le Aaiill de judi y (3.81) dy Cue lan Aadi yo Cus 52 gall 
Bo golly Anclal jusleally duolall Ca plead (sled Gobi a! Gl) aul dedi SI Gu 
Ay jall GlelLiall ail, 4 Ayallall 
aie Agluoa) No Gis Gal ong Yat oY Sl il ls! oye Wa Aut pall ag 4 
Cin a pall 8 Aya SLi) SH) pall alls S gm Gabelell el oF Gn (0.05 20) Ay sine is sinus 
5 sell by AW Sl gins 1 cg ed = sil all LuatBY! Gye @ AD gai Abas gall y 8 ypeccall 
«cgisla sll (5 gisuall ¢ calell 


Aaa) jal) Colusa gi + 6 
rcgly Ley Aus) all cue gi Leal) ae gill i all ital) (le ely 
Leet) i) Gone J poly Alans giall y byrne) Ga gall SY gl Ay pall aed ol gee 1 
cL Ge Ley jest Agus I pad Lay (8 Ada gill yb peel Glu gall Sacks le eal 
« aasilLiall 
celal Lay plas alae YI Sak, ol) Leis cling Audliall Gi) abled Gi) Ai ya call SLelaiall cle ay .2 
Oe oy} Let lee Da sad de DU La) Dal Gye cleall GSatll cM gue sll Deal 


aah gis yall) y ca pusvall al jill Alaa giall y 5 pascal) Chas pall ddl SI pail) eas 3 
BS Aas ging 3 ype Cilaamn pe SIE 4yhs A gall 451 jall Atul ge gd yles 


Sasa ca Vad Lege | ya Ug) gall I pad elif Mi pagal Gabba! Get gf aus 4 
SAY) Age gh hogs Apa GI og Sas) 8 Ughae line DR Gee nd US LL 


22 


fro 








sy dy yall Syl GOs #1 CUB ee Aelia)! Chines fall Aemblil! lr sw Ig Aandllt | Oy Cel dD gellt fell 


Lpllest aly AMS y Xela LS Gaga Masa Aas La Pad Gl Gulla 
Jiiiveall 8 uiltd - DLS 

Giglestll by pee cle sea) Lgl Gye Labs aus ys lil A gerall Glelaiall le eas .5 
BL de SI i cl pals cLelSlie (4 clad) g) cGlantuh Saaall Ol peiall as ey pall 
Agdaall 3) gut) 8 olaall Ll Graney Ley AL JoY) Cals giavall ABS 8 AsLaal) Lartial 

Bodice Gulla) alasiols cali) yuxill 6 AL ete dul jo adil Aldi Syar el al .6 
SAI Agead Sle Ud (cle Aust pall ode Lelia) ol) ceuall y cultllls Gils gleall aaa 





| aalyall.g clbal gqil 7 





15 (42.2002 «co Vb hae cag j silly pill puseall lo «cols Aeaball ob yhecall ile pial! Bla) cbagle Aglell | 
cd Aa ea gall y 5 hall Cale g pial! 5 ga cog il Jal) seat) pd Alaa giall y 5 ygtcall Cale g pial) Apathy Gulu callie «pallial 7 
.2004 ys: 22-18 all co palall <A pail) Gilg GLMSAYI : ya all Gh oll 
B (22001 pranusa Alaa giall g 5 phcall lesca’pall LG gu gill cy gill Alans giall g 3 yeuall Clolinall y CHuuagall 5155” 
D ya ipsa palit Alaa fiall yf gia Clolicall Cliaspall 851 55” 
R., Percer, Entreprise: Gestion et compétitivité. et Econmic, 1984, p. 53 
Agel Lelell 3 3) Aelicall 5 3 jLaill 3) 55 cee Ad yy Adnan gially 5 yhaall cle g ylhall ApsALiiN Ci) yall) pa «ca gus <ganil © 
WS ee 12007 aban) Abas shally 3 pieced) Cle 5 pall Cy) lun 


cual p gle 8 pielall Saleh Lull Leake ALA) Ld yy ght y gipedt La aliens | AgabectiiNy) Anu gall (98 ApiLiill 5 jyall «lec «GLAS 5” 
11 Ge .2002 « 5 jal deals 

LL Ge tae yall Gadi (2002 «Gis 5 ® 

Hae AYSSpal) Che Lineal Lalall AS pith (98 Ayihaye Lada Ag Mba) Aga 5 jell y cc SA Lal Gailey re) ase 8h ei gaan” 
105.52 22008 «O01 sre) 610 aaa!) Anslall 

1296 (52 62003 «cheer clay yan ¢ paiill cla yl) Jo ecg gill Aeadall cCLaddl gy guid igtlye crane cig pal 5 dene pica"? 

2552 62000 oo ala) ASE SILER Ad gall all Ge Cus ea chy quatll gb Bayt GURLaI 23} ec gus“! 

14 p52 6.2002 «gylac coline Jo Apeddt) Lababall 68 Sagat ¢ bill Ue caSab sal «cy gale 1? 

ol giSo Aas sah Agagl Cobababal te Agassi Aad yy) ela) he oly ALL Sagal y Ad yeall Bla) cy LalSilles pe Gd gi Ba ply? 
82 K2 «2006 «Slack 5 Ja} aud c 8 JaYly sles) As ¢ (joes deala (pl) Leads 


'4 Michel Lenglois et Gerard Tocguer, Marketing des service, Lede effractionnaire, gaetan, Marin éditeur, 
parius 1992. P23. 


'S Biglier pierre et Eric Langeard, servuction, Le Merket ing des servies, 7 eme_ tirage, ed science 
internationale, 1999. P 8 


Hy iS eqn j silly RA AS gall Gy gpm Lane o chal g Ay iN Ca Sl sal) «ytd Ge gual ccyued Cyall alice cdile gi '° 
ATS G2 +2002 «nae 
© 227 yo 6.2003 «yal ecibec (4) pall aclatl Jo hy Anabel oS pucales publi Cay gull (G5 clan calls «cylay gs 17 


'S Best RJ, Maret- based management: strategies for Growing Customer Value and profitability, prentice- 
hall, Inc, U.S.A. 1997. P 14 


23 


